
Master Agreement 

This Master Agreement (the "Agreement") is between SBe Global Services, Inc. dba AT&T Global Services, a Delaware 
corporation with offices at One SBe Plaza, DaJ[as, Texas 75202, on behalf of itself and those Affiliates identified in those 
Acklenda, Attachments, Orders, and/or SOWs that may be entered inlo from time to time and incorporated by reference into 
this Agreement (individually and collectively, "AT&T') and Mount Oiablo UnWed School District rCuGtomer"'}, a California 
govemment agency, with offices at 19~ Catiotte Dr, Concord, CA 94519, is effecttve on the date of last e~utioo 
(,Effective Date'') AT&T and Customer are tometimes referred to herein collecUvely as the ·Parnes" or individually as a 
"Party," 

References to "Agreement" refer to tilts Agreement. any appUcabie tariff or guidebook. aod the documents listed in the 
Addendum and Attachment list. including any Statement of Work ("SOW). New or revised Addenda. Attachments. Orders. 
and/or statements of Work mU$t be signed by Customer and AT&T AfTlfiate. The following order of precedence applies to 
the documents comprising an Agreement (1) any applicable gUidebook and tariff(s). (2) Addenda (and related SOWs and 
Attachments}, (3) this Agreement. and (4) Orders. 

Notices from a Party concerning tll~ Agreement must be written and delivered to the other Party at the address{es) below (I) 
in person, (ii) by certified m(lil, return receipt requested. (iii) by traceable ov~ght del.ivery, or (rv) by facsimile. electronically 
confirmed and followed immediately by U.S. Mail. Notice will be effective upon delivery. 

T(') Customer: 	 Mount Diablo Unified School District 

1936 Carlotta Olive 

Concor'd, CA 94519 

Fax: 925-680-2505 

Attention: Joe Estrada. IT Director 


To AT&T: 	 AT&T Sales Team - Contract Notice 

2600 Camino Ramon, Room 1 S250)( 

San Ramon, CA 94583 

Fax: 925-790-02.10 

Attention: A T& T Account Team fO( Mount Diablo Unifie.(:t School District 


SO AGREED by the Parties' respective authori~d signatories: 

By: 

IAT&T GLOBAL SERVICeS ON BEHALF OF ITS -l 
~FFIUATES-:.:·:;..,...~_______~____~~ 

By: 

Name: 
K.GlHLEEW IENI(INS 

Contrac1 Management 

k/~(j 6 

CONFIDENTIAL INFORMATION. 
ThIs Agreement is for use by 8(1tnorized empfoyees of the parties heTttto only and is not forgeneral di.strfbvlion 

within oroutooe thelrcomp8nff;ts. 
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Mestor Agreement Terms and Conditions 

1. 	 DEFINITIONS 

1_1 "Affiliate" means an entity that controls, is controlled by. or is under common controlW'i1h a Party. 

1_2 "Confidential Information' means ideas, know-how. trade 6ecrats. computer programs, technical information. and other 
confidential infonnation which is disdosed by a disolosing Party to a receiving Party under this Agreement The terms 
of this Agreement shall be deemed Confidential Infonnatlon by the Parties_ 

1_3 	 ~Cutover" occurs (except as otherwise described herein or in an AddendumlAttachmenVSOW) (a) for 8 Service when 
the Service is first provisioned or otherwise available for customer's use at any single Site; andlor (b) for Equipment 
vmen the Equipment is delivered to the csrfi{:( for shipment, or if installation by AT&T is provided as part of the 
Services, then upon AT&T's instaUatlon Of the Equipment. 

1.4 	 "Equipmenf means equipment that AT&T se'ls or leases to Customer under this Agre.ement. 

1.5 	 'Software" means computer programs and related object code licensed by AT&T to Customer, including any software 
licensed with or separately from Equipment. 

1.6 	 kNormal Business Hours' means Monday through Friday, 8:00 a.m. to 5:00 p.m. (lo.ca/ time), excluding AT&T 
recognized holidays. 

1_7 	 ~Order" means any purchase order for Equipment or Services that references this Agreement (or an Addendum)_ 

1.8 'Service(s)" means any or all services provided by AT&T. as further described in this Agreement or an Addendum. 

1.9 	 ~Site($r means Customer locations where AT&T is to perform Services 

2. 	 SERVICE-SPECIFIC TERMS AND CONDITIONS 

2_ , 	 LlmltatiQl} on Service; ApplicaJillity oLTj!rilfs. Service is offered subject to the avaflabjlity and operational 'imitations of 
the necessary systems, facilities. and equipment Except as otherwise specffied in an Addendum, regulated Services 
(e.g., local or long distance telephone service) are subject to applicable tann's and/or guidebook;s (generally available 
at www_sbc.com or from an A T& T sales representative). Customer and any Customer end-user use of Service shall at 
all times comply with applicable laws, regulations and any AT&.T written or electronic instructions for use 

2.2 	 Pavmwt aDd Billing. Cus-tomer will pay AT& T (i) the monthly fees and l10nrecumng charges set forth in the applicable 
Addendum (or, in the case of regulated services, at the charges set fortfJ in the applicable tariff andlor guidebook), and 
(Ii) applicable taxes. surcharges, and recovery fees (including universal service fees), and customs and duties Except 
as otherwise provided in the applicable Addendum or Invoice, (l) blUing commences on Cuto'Ver; (iii payment is due 
within 30 days after the date of invoice: 300 (ii~ payment is subject to AT&T's credit requirements and AT&T may 
require a security deposit to 13n5Ufe prompt payment Customer will advise AT&T of any blUing dispute withrn 30 days 
after receipt ot invoice or the invoice shall be deemed correct. In addition to recov~g attomeys' fees and costs of 
collection, AT&T may assess a lata payment fee equal to the lesser of 1.5% per month or the maximum amount 
allowed by law. 

3. 	 GENERAL TERMS AND CONDITIONS 

3, "I 	 Term apd TermlniiJK!11- This Agreement will start on the Effective Date and remain in effect until termina16d by either 
Party as provided hereIn (the '1erm")_ EaCh Addendum is coterminous with this Agreement, unless the Addendum 
specffies a different term. Upon expiration of the term specified. each Addendum shall remain in effect on a month-to
month basis at AT&T's then current monthly pricing, Customer, and AT&T (in the case of Services that are no longer 
under a term commitment), may terminate this Agreement or an Addendum without cause and for convenience upon 
30 days' prior written notice. If Customer terminates an Addendum with a specified term or term commitment. 
Customer shall pay the termination liability (i) specified in the Addendum: or (ii) if no termination liability is specified, an 
amount equal to (8) 50% of the femaining monthly recurring charges due under the Addendum; and (b) any charges 
imposed on AT&T by any third party as a result of CU$tomers early terminalion. Customs( may cancel an Order for 
Equipment prior to Cutover. subject to payment of any non-recoverable restocldng fees or costs incurred DY A T& T. 
Customer may not cancel an Order for Equipment after Gutover_ 

3.2 	 Termination for Breas;tJ. This Agreement (or applicable Addendum) may be terminated immediately by either Party at 

AT&T may suspend performance hereunder Qf thereunder, upon written notice to the other Party if th~ other Party (I) is 

in material breach [Irlduding but not limited to failure to make timely undisputed payments} and such failure Of breach 

IS not remedied within 30 days after the terminating Pelfty provides written notice to the breaching Party specfficaUy 

describing such breach; (ii) ceases to carry on business as a going concern, becOmes. the object of voluntary or 

involuntary bankruptcy or liquidation, or ~ receiver is <.Ippoioted with respect to a substantial part of its assets: (iii) 


CONRDENnALINFORMATION 
This Agreement is for use by authortzed etnpl0Y99$ OfthuplNtius hereto only end is not fOrgern,rol distribution 

within oroutside lhfJircompanies. 
N/sster_AgrofNnent PBge 2 of 6 11122J05 1119099 
OS()2kw2324_004 1 rnteft'lttltr 111369-1 2.7.1l 1<tnw7 

http:www_sbc.com


Master Agreement Terms and Conditions 

~ngages in fraud, criminal (",onduct, or willful misconduct; or (iv) breaches the confidentiality obligations under this 
Agreement. 

33 	 Force Majeure Except in the case of payment of amounts due, neither Party will be liable to the other Party for any 
failure of performance due to any causa beyond that Party's reasonable control, including ads of God, fire, explosion, 
vandalism. t~rrorisrn. cable cut, storm, or other similar occurrence. any law. order, regulation. direction, action, or 
request by any government, civil, or military authority. national emergencies, insurrections. riots. wars. labor difficutHes. 
supplier failures. shortages. breaches. or delays, or preemption of existing Service to restore Service in compli~nce 
with the regulatory rules and regulations, or, in too case of AT&T, delays caused by Customer or Customers service 
or equipment vendors. 

3.4 	 Assignment Neither this Agreement nor any portion or interest in this Agreement may be aSsigned, sublet, or in any 
manner to:'lnsferred by a Party without the prior written consent of the other Party, which consent will not be 
unreasooablywithheld. Notwithstanding the foregoing, AT&T may assign all or any part oflhls Agreement to an AT&T 
Affiliate or use subcontractors 10 perforrn Services. 

3.5 	 Use of Coofidentiallnformation. During the Term. each Party may obtain Confidenliallnformation from the other Party 
Written or other tangible Confidential Information must a1 the time of disClosure be identified And labeled as 
ConfidentIal Information belongIng to the diSClosing Party. When disclosed orally or visually, Confidential Information 
must be identified as confidential at the time of the disclosure. with sub~quant confirmation in writing within 15 days 
after disclosure. Neither Party may during the Term and for 3 years thereafter disclose any of the other Party's 
Confidential Information to any third party. Neither Party may use the other Party's Confidential InfonTIation except to 
perform its duties under this Agreement. The Confidential Information restrictions will not apply to Confidential 
Information that is (0 already known to the receiving Party, (ii) becomes publicly available through no wrongful act of 
the receiving Party, (Iii) independently developed by the receiving Party without benefit of the disclosing Party's 
Confidential Information, or (iv) disclosed by the disclosing Party to a third party without an obligation of confidentiality. 
Upon termination of this Agreement or an applicable Addendum. each Party will return the other Party's Confidential 
Information. 

3.6 	 Custo...rner Informatron; ACQ'.tss and ,Safe Worj(ing Envi[onment. AT&T may rely on any information prov~ded by 
Customer and aSGumes no liability for any damages or costs that result from errors or omissions in such information. 
Customer shall provide AT&T with timely acress to Customer information, factlities or equipment as AT&T reasonably 
requires to provide the Services and keep AT&T informed on developments in Customers business 0( operations that 
may impact Service. AT&T may share Customer informatioo and Confidentisllnformation (including billing and usage 
information for Services purchased) with AT&T Affiliates and inform CI./stomer of other AT&T product/service offerings. 
Customer shall maintain the Site in a suitable and safe working environment, free of Hazardous Materials. Customer 
represents and warrants that the area of the Site where AT&T performs Services is free of Hazardous Mate-nels. AT&T 
does not handle, remove or dispose of, nor does AT&T accept any liability for. any Hazardous Materials at the Site. 
Customer shall pay AT&T for any damages, costs, floes or penalties AT&T Incurs as result oftbe presence or release 
of such Hazardous Materials. If AT&T encounters any suoh Hazardous Materials. AT&T may terminate thi~ Agreement 
or suspend performance until Customer removes end cleans up at its expanse Hazardous Materials in accordance 
with this Agreement and applicable law. For purposes hereof, uHazardou$ Matarials' means any substance whose 
use, transport, storage. handling. d.isposa.l, or release is regulated to any law related to polMion, protection of air, 
water, or soil, or hearth and safety. 

3.7 	 Publici!}:. During the Term. AT&T may refer to Customer. orally and In writing, as a custom.er of AT&T end may 
publish a pr~ release announcing in general terms that AT&T and Customer have entered into thiS Agreement and 
AT&T may in general terms describe the activities contemplated hereunder. Any other reference to one Party by the 
other Party requires written consent of the first Party. 

3.8 	 Limitation of Liability. NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY 
INDIRECT, fNCIDENTAL. PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL 
DAMAGES (INCLUDING WITHOUT LIMITATION DAMAGES RELATED TO LOST 
PROFITS, TOLL FRAUD, LOSS OF USE, AND LOSS OF DATA, OR FAILURE TO 
REALIZE SAVINGS OR BENEFITS) ARISING UNDER THIS AGREEMENT, EVEN IF 
ADVISED OF THE POSSIBIUTY OF SUCH LOSS. EXCEPT AS OTHERWISE 
PROVIDED IN ANY APPLICABLE TARIFF OR GUIDEBOOK, THE TOTAL 
AGGREGATE LIABILITY OF AT&T, ITS SUPPLIERS, UCENSORS, AFFILIATES, 
DIRECTORS, OFFfCERS. AND/OR EMPLOYEES UNDER OR IN CONNECTION WfTH 
THIS AGREEMENT WILL BE LIMITED TO PROVEN DIRECT DAMAGES NOT TO 
EXCEED AMOUNTS ACTUALLY PAID BY CUSTOMER DURING THE 3-MONTH 

CONFlDE;NTlAL INFORMATlON 

This Agreement is for use by authorized emplcwees of the parties hereto only snd is not ror general distribution 


within oroutside the;,- companies. 
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Mastar Agre&nlwt Terms and Conditions 

PERIOD IMMEDIATELY PRECEDiNG THE DATE OF THE CIRCUMSTANCES GIVING 
RISE TO THE FIRST CLAIM FOR DAMAGES UNDER THIS AGREEMENT. 

3.9 Wsirrfln!ies; Di~daimer of other Warranties. With respect to maintenance or professional Services, AT&T warrants that 
the Services will be performect in a professional and workmanlike manner. AT&T further warrants that it has good title 
to the Equipment and that the Equipment wit! perform in accordance with the manufacturers published specifications 
during the warranty period set forth by such manufacturer and AT&T will use commercially reasonable efforts to 
subrogate any AT&T claims or rights again$! the Equipment manufacturer to CUstomer. AT&T makes no warranties 
and assumes no (jability for any defects or nonconformities caused by non-AT&T approved modifications or 
alterations; misuse, accident or negklct; or Customer failure to comply with AT&T or AT&T vendor specifications or 
requirements for use. These warranties do not cover and AT&T has no responsibnity fOf (a) instaUatio(\, maintenanC€ 
or operation of non-AT&T proVided equipment or software orimpeirment caused by such equipment/software; (b) 
compatibility of such equiprnenVsoftware with AT&T-provided Equipment or Software: or (c) modifications, alternations 
or repairs to Equipment or Software by persons other than AT&T Of its authorized agents. EXCEPT FOR THE 
FOREGOING, OR AS EXPRESSLY SET FORTH IN AN ADDENDUM, AT&T MAKES NO OTHER WARRANTIES. 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ALL WARRANTIES OF MERCHANTABiLITY, 
FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES RELATED TO THE MATERIALS. SERVICE, 
EQUIPMENT OR SOFlWARE. ALL OF WHICH ARE PROVIDED "AS IS' TO THE FULL EXTENT PERMITTED BY 
LAW. 

3.10 Im:femniti§s. Customer wtll indemnifY and defend AT&T. its directoro, officers, employees, agents and their successors 
CAgents,,) from and against any and all tflird party clailT15 and related IOS8. liability. damage and expense. indfJdiog 
attorneys' fees, (collectively ·Oamages") arising from improper use of Services or information or any content or data 
transmitted over any AT&T networi< or facilities. AT&T will indemnify and defend Customer and its Agents frorn and 
against any Damages finally awarded or paid in settlement based on Ii claim that any Service, or AT&T -prollided 
Equipment and Software (COllectively, ~Matelials''). infringe a U.S. patent or copyright If a final injunction or judgment 
is awarded against CiJstomer prohibiting use of Sef\licefMateriais by reason of infringement of a U.S, patent or 
copyright. AT&T will at its option and expense either (8) procure the right for Customer to continue using the 
Service/Materials; (b) obtain and deliver equivalent non-Infringing Serv\ceIMaterials; or (c) terminate the Infringing 
ServicelMalenahs and refund to Customer amounts paid for inftinging Se(VicelMaterials. les.s a reasonable charge for 
use. An indemnified Party sMail provide the indemnifying Party with notice for any claim Of indemnity and the 
indemnifying Party shall have complete authority to assume !he sole defense and settlement of such daim TM 
indemnified Party may participate in the settlement or defense at its own ex:pensa and shall reasona.bly cooperate to 
facilitate the defense and settlement of such claims. 

3.11 	 Equipment. To the extent that Customer purchases Equipment under an Addendum/AttacJmlenVSOW, the foltowing 
additional terms apply: AT&T Will deliver !he Equipment FOB shipping point, freight prepaid and charged and title to 
Equipment and all risJ< of loss to the Equtpment shall pass to Customer at Cutover. Upon Cutover. AT&T hereby grants to 
Customer a personal. nontransferable. non-exclusive license to use the Software on or with the corresponding Equipment 
and AT&T (or its licensors) shall retain and oontinue to own aft right, litle and interest in any Software and all COptes. 
Customer will furnish any CondUit, hOles, wireways, wifing, plans, equipment, &pace, power/utilities, and all other items 
reasonably reqUired to perform installation and other Services related to the Equipment and obtein any necessary l.lcens.e$. 
permits and consents to do so. CUsto(ner has 30 days after Cutover to test the Equipment and provide A T& T with written 
notice if the Eqoiptnent is defective and does IiOt CO(lfofm to manufactura(s specmcati.(II)$. AT&T will repair Of replace (at 
its option and expense) any such llOn-QJnformity aM if the Equipment fails to conform after a reasonable number of 
attemptS to do SQ, AT&T will (at its option and expense) provide replacement Equipment or refund payments for non
conforming Equipment. AT&T is not responsible for <lnd shall have no lil:lbifity for, or any impairment caused by (a) any non
coofoll11ity caused by improper use or environmental or electrical conditions or attachrneot of non-AT&T Of manufacturer 
materials or devicl3s; or (b) jn~tallation, operation or maintenance o.f non-AT&T hardwarelsoftware. Customer is responsible 
for ensuring that such l1Oo-AT&.T hardware/software is compatible with the Services, Equipment or Software. If Customer 
does flot deliver a written certificate of acceptance or written notice of non-conformity within 30 days after Cutover, the 
Equipment shaH be deemed accepted. 

3.12 	 ~~neQus. This Agreement sets forth the entire understandIng of the Parties and supersedes any and all prior 
agreements, representations, and understandings relating to the subject matter heraoL No moditications Of 

subsequent agreements concerning the subject matter of this Agreement will be effective unless made in writing and 
signed by the Parties. AT&T shall not be bound by any electronic or pre-printed tem1s edditional to, or different from. those 
in this Agreemeru that may appear in Customers form documents, orders, acl<nowfedgments or other communic<iitions, 
customer shatl not resell any Services without AT&rs written consent. Any legal aolion arising under this Agreement 
must commence within 2 years after the cause of action arises. AT&T, its employees, agents, and representatives are 
not emp4oyees, servants. partners, or joint venture(s of or with CllStomer. AT&T is an independent contractor and will 
at all times direct. control, and supervise NI of its employees. ThIs Agreement will 00 governed by the laws of Texas, 
without regard to Its conflicts of law rules. The Parties specificaJly disdalm the United N8tio.ns Convention on Contracts 
for the International Sale of Goods and the Uniform Computer Information T(ansactions Act If ~ny provision of this 

COHFIDENnAL INFORMATION 

This Agreement is ror US8 by authorized employees of the perties hereto only end ;$ not for general distribution 
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Master Agreement Temnr and Conditions 

Agreement Is determined to be invalid or unenforceable, this Ayreement will be construed as if it did not contain SUch 

provil>ion. The failure of a Party to irlSist upon. strict performance of any provision of this Agreement in any O!'1e or more 
instances will not be construed as a wcrive.- or relinquishment of such provision and the same will remain in full furce 
and effect 

CONFlt>EHTlAL IHFORMA TlON 
This Agl'eemenf is for use b JI authoriz~c cmp/oytlflS ofthe parties hereto only and is not for general distribution 

withirt or outside their comp8nie$. 
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Addendum and Attachment Ust 

This Addendum and Attachment Ust to the Master Agreement (the "Usq between AT&T and Customer, ~rrent as of the 

EffedJve Date, is iliCOl'poratOO into the AgreerYlent by this reference, All Addenda and Attachments shall be attached to the

Agreement 

Addendum No, oj to the Master Agreement 

This List may be amended from time to time In Wliting and slgn.ed by the Parties, 

CONRDENnALWPORMAnON 
Th;s Agreement Is for US(i by autherized employeB$ of the parnes hel!eto only and (.s not fer geneml distnbution 

within eroutside their camplilnies. 
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Addoodum No.1 to Master Agreement 

1. 	 PREAMBLE 

This Addendum No. 1 (·Addendum~) is Incorporated by reference to the Master Agreement between Sa{:; Global 
Services, Inc. dba AT&.T GfObal Servioes and Mount Diablo Unified School District ("Customer') entered Into 
contemporaneously with this Addendum ("Agreemenr). This Addendum is between CUstomer and sse Global 
Services, Inc. dba. AT&.T Glooal Services on behalf of Paomc Be" Telephone Company dba SOC California \'AT&.r). 
This Addendum supercedes and replaces [n Its entIrety Addendum No.1 executed 00 February 18, 200S.This 
Addendum is eff&Ctlve upon ex&Cution (KElfective Date"). The term ot tl1-1s AddendVm shall begin on the Effective 
Date and shal! end five (5) years after all Services are installed and available fOf use or fiva (5) years and six (6) 
months after thE! Effectiv$ Date, whicJ'lever is sooner (the ~efm·). The term of this A.dOOndUm wiU be automatioally 
extended at the prices, terms and oonditions set forth heroin ror two add"rUonal we year tenns (each a "Renewal 
Term") unless Customer provides to SOC California 8 written notice of Customer's intent not to renew this Addendum 
at least 30 days' pt10r to the scheduled expiration datE and each Renewal Term expiration date of this Addendum, as 
applicable. 

2. 	 SCOPE AND LOCA noNS OF SERVICE 
A.. Scope of service 

Customer ele<;ts to subscribe to and AT&T agrees to provide its servica(s) as indiCated herein (~Iy 
referred to as "Service") for Customsr's ~ pursuant to the terrt'ls and conditloos set forth In the 
Agreement. this Addendum. and in AT&T's tariffs for the applicable serviCe. In consideration for rooeMng 
the price discounts set forth heretn, Customer has agreed to subscribe to the SetVice and maintain a 
minimum Quantity of Service, as described in Section 3 below, fOf a specified term. 

B. 	 Locations of ServIce 

Subject to the availability of equipment and facilities (Including outsl(je plant, cable, capaCity and memory), 
AT&T shall provide and Cust<>~r shari subscribe to Service at Customer's locations within AT&T's 
franOhlse territOty it') tile State of CaUfomia. 

OPT-E-MAN® Service shall be provided only at the followlng locations: 

Clayton Valley High 1101 Atberta Way 	 Concord 

ConoordEI Dorado Middle '750 West. Street 
Valley View Middle 181 Viking Drive Pfaasant Hit! 

District Office t93G Carlotta Drive Concord 

College Pa.rk High 201 Viking Drhl$ Pfeasant Hm 
Riverview Middle 205 Paolflca Avenue Bay Point 
Oak Grove Middle Concord2050 Minert Road 


Glenbrook Middle 2351 Olivera. Road 
 Concord 
Mt. Diablo High 2450 Grant Street COncord 
Sequoia Middle 265 Boyd Road Pleasant Hftl 
Foothill Middle 2775 Cedro Lane Warnut Creek 
DiablQ View Middle 300 Diablo View Lane Oayton 

Pleasant Hill Middle 3100 Oak Park BoU'leva!'(l 
 PleasantHm 
Coocord High 4200 Concortl Boulevard Concord 
Northgate High 425 CasOe Rock Road Walnut Creek 
Pine Hoalow Mlddle 5522 Pine Ho/row Road Concord 

Ygnacio VaJley High 755 Oak Grove Road Conoord 


GONFIDENTlAL INFOfflrfA TION 
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3. SERVICE DESCRJPTlON 

A. General Oo.scription of Service 

QPT-E-MANtl) §§0!i,Qe;, OPT-E-MAN® Se~ P(o'llid~ a flber-D9sOO s.ervice that transparentty 
illterwo!lf3'Cts two Of ITtOfe Cust(J(l'1oer locatioos within a Metropolitan Area Network (MAN) as if they MJre 
segments on the same LAN using packet-based switching \eChnoklglas. The Service provides: dedIcated 
bandwidth from 5 Mbps up to 1 Gbps. The handoff to CU5I:omer wilf be a 101100 Mbps or 1 Gbps Ethernet 
interface. 

CostomeJ'$ may connect any two or mOffllocations together. as long as they are in the $3ffi$ LATA Or MAN 
and the Service is 8vaHabltlt. The Secvice offen> logical poiot~ot or point-tv-multipoint or multipoiflf-to
multipolnt oonflguratiOf"ls that suwort Bhemet-to-Ethemet LAN connections. ff Customer connects to 1M 
OPT -E-MAN netwon< usfng iii bridge or sWitch for Layer 2 connectMty. only 50 Media Access Control (MAC) 
addrooses can be used per Layer 2 device, per port.. Al1!j addIiooaJ MAC addresses will be assigned 
additional charges, witf1 a limit of 100 MAC addresses totel per port as set furth in the appltcable tartft'. 

B. Deacrfptfon of MinImum Quantftias of Servlca 

OPT-E-MAfi!' Service 

guantity usoc Description 

1 P9FGX OPT-E-MAN"BasI.c Connect 1G 
17 P9FEX OPT-E-MAN9 Basic Connect 100M 
1 R6EQB CtR - 250 Mbp& (Bronze) 
1 R6EH8 CfR - 50 Mbps (Bronze) 
6 R6EBB CtR  10 Mbps (Bronze) 
10 R6EAB CIR - 5 Mbps (Bronze) 
16 EVNAB EVe 5· 100 Mbps - Bronze 
2 VU4 Repeater 

4. QUANnTYOFSER~CE 

PUI"OOant to this Addendum. Customer wil be provided the minimum Q.U8ntities set forth and desaibed in Section 
3.B. above. 

5. PRICES 

A. Pri~6) for Minrmum Quantity 

OPT-E·MAN~ Service 

Monthly Price: $17,256.51 

Customer has elected to pay on a monthly basis for the temt of1hi$ Addendum. 11le monthly price set forth 
above is for the minimum quantity of Service as set fOrth and de$::Obed in Section 3.B. above. The price 
indl.lQes 1) the monfhly ser;ice charge for the mil"'limt.m quantl6e$, 2} Ute nonrecurring charges for the initial 
Installatioo of the minimum quantities 96 set forttI in Section 3.B.. above, and 3)curb to MPOE custom build 
cnaf'gQl5 of $210,823.62 for the minimum quantities. tf this Addendum is teoninated prior to ttJe expiration 
data. CU$t()fllEIr shall pay AT&T such OOllt'eClJrring and Cl.lst<Mrl Floor Bund (induding wro to MPO£ 
charges) in addition to iany amourrrs due under Section 8. 

If CustOrMf elects to decrease the Service to Ie$$ than the minimum quantifies desaibed in Sedlon 3.B. 
above, Cust~rwill cootinue to pay the monthly prioo set fOrth a~. 

8i11ing for Servi<;e during the six (6J moni'h period aflef' the EfI'eGtive Date of this Addendum ("Ramp Up' 
Period1 shafl begin upon inmdtation of each individual location listed in Section 2.6. above at a monfhfy 
price of $713.00 eadl. The Monthly Price listt'td above of $17,200.51 &hall begin no later than six (6) 
months from the completioo of the installation of the flf$( focatioll from among those fisted in SectiOn 2.B
above. U aJl locations are installtJd before the end of Ramp-Up Period. AT&T shaH bill the Customer the 
Monthly Price listed above at th$t esrlisr date. 

CONFIDENTIAL fNFORMATlOH 
This Addendum Is for use by 9u(hQrU:ed employees oftllfl pa/1fs$ hereto only arKJ 

is not for general ditdtibuliott within oroutskJe their oompanle$. 
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Except as specificaUy stated above, Customer will pay the prevailing tariff nonrecurring charge for all 
instaflatioos, adds, moves and changes of the Service provided hereunder at the time of ins1allation, add, 
move or change~ 

B. Changes in Scope 

In the event 1) Ai&T determines that additional equipment and mcfltties (SUCh 8$ outside plant, cable, 
capacity Or memOf)') are required; or 2) if Customer exoaecIS any Cabla Route Mile limitations "Yhicil may be 
set fOrth in Section 2.8 above; or 3) Customer request& additional Service or features IN'hich are no( 

included in this Addendum; or 4) Customoc requests a transition of the Servk:e{s) provided heroonder to 
new or a!temate tedlnoLogies offered by AT&T; or 5) Customer divests, signifi<;,antty downsizes. or 
consolidates and the Service provided hel13under is reduced and such reduction of Setvice is nol caused, in 
whole or in part, by Customer's acqoisitiorl of equivakmt services from other teJeoommun~fjons ~re 
providers, or if Customer's use of the Service increases significantly. AT&T shall perform a flJll finaodal 
study and, if appropriate, the parties shalt execute a /l'IQdi1ication to this AddendUm reflooling the change in 
ServiCll! and the agreed upon priOO!l. 

C, Taxes and Surcharges 

The prices set forth do not include CPUC or FCC mandated suroherge$ or appliCable taxes. 
surcharges and applicable taxes shafl be bifled on a monthly baSis. 

Such 

O. Services Not .neluded 

Except as spedflcafly stated herein, the Services set fOrth above do not iocluda Sfmple Inside Wft"e, 
intrabuilding network cable, repair Mnlice for St/dl wire and cable, wiring associated with Customer
provided terminal equipment, Off-Premises s(atoo mileage, or usage associated with Foreign E>:dlange 
Service. 

E.. T$r'It!S of Payme-nt 

AT&rs prices wifl be billed on a monthly basis and are due Upon racefpt of the bill. Ar&rs Tariff Schedule 
Cal. P.U.C~ No. A2~1.9 imposes a lata payment charge of 1~5% per month on an unpaid balance oftwanty 
doUal'S or more camed forward from one month's bill to the next The backbiJJing IimilBfioos appUcabfe to 
tariff sefVioes set fOf'th in Schedule Cal. P .U.C. A2.1.Q do not appfy to this Addendum and the prices shall 
be due and pay$bfe pursuant to the terms and conditions of this A.ddeodum. 

6. INSTAllAnON AND ACCEPTANCE 

Within thirty days of the E~e Date of this Addendum, to the axtent 8 new SeMc:e in$taJlaliOn or upgrade is 
(eQuired, AT&T wilt submtt to CUstoroor' a ~ Service implementation $oChedule that sets forttl the {~Ifation 
timell~ for the Service as agreed to by CuS:too1e:r and AT&T. AT&T shElf! also submit to Customer 8 SelVice test 
plan WhK::h sel$ forth the functional and perfOmlanOO teSs to be conducted on the Service. Acceptance of the 
Service at each location Will be made immediately following SOOC6$$ful completion of the tests fur each location. 

7. WARRANTY AND MAINTENANCE 

AT&T warrants 1hat its service will be in good wor1dng cxder and that the Service will perform Iff accordance With the 
raquiremenm of this Addendum. AT&T will maintain and repair the Servk:e at no add.ifiOO8l charge to Customer for 
the tenn of this Addendum. This warranty does not rover repail'$ fur damage caused by an act or omission of 
CUstomer or its officers, agents (II' employees. 

For the term of this Addendum, AT&T will perlonn euch maintenance Bnd repair ~ a6 may be required by 
ATAT to keep the Set'vic:e in good wonr:ing on:Ier and to ensure that the Ser\rik» ~ in accordenoe with th¢ 
requirements, Such maintel'l3n¢e and repair services shaH not unreasonably inteffem with Customer's uoo of 1he 
Service. AT&r provides, at a minimum. the following: (a) techn«::iam. duling normal buslness hours of e a.m. to 5 
p.m. Monday through f:"fiday and technicians when available outside of normal business hours; (b) disp8tch service; 
and (0) diagnostic ~ and networK monitoring from AT&rs central office. In the event AT&T dlspatcf:tas its 
service technician to C(Jstornet'$ premises and the setYice problem is found to be in Customer's equipment, the 
maintenance ch~rges set forth in AT&rs Taritfil will apply, 

CONRDENTIAL INFORAfA1JOH 
This Addendum is fQr US6 by a~ 9I1JpIoyees oftha pBttle$ hM'Ito only and 

is not forgeneral distribution within oroul$i(Je their companies. 
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B. 	 TeRMINAnON CHARGES 

A. 	 If this Addendum is terminated or canceled prior to the E1fuctive Date. or if new Service is installed, prior tc 
the Cutover Date. the termination charge shall be determined as foUows: 

AT&rs recurring and nonrecurring costs or labor, engineering, non($usable IlkiIteliaf&. interest, 
transportation, storage, manufacturer's. canceNation charges and any othet' com incurred by AT&T or its 
subcontractors prior to oompletion of iO$tallatioo. inclulfing those expenses incurred in preparation for start 
of installation. 

B. 	 If this Addendum is terminated or canceled QI1 or after the Effective Date, or if install3tion of Service is 
included. after the Cutover Date, the tenninatiol1 <:::tRIrge shall be determined as fOIlot.t.ts: 

70% of /he monthfy price x 	 the number of months remaining in the tenn of 
this Addendum 

Plus any unrecovered nonrecurring charges, Custom Rller Solid and curb to MPOE rustom build charges 
0W'ed to A T& T on the date of termination. 

If Customer or AT&T terminates this Addendum and a termination chaf'ge i$ due pursuant to the 
Agreement. AT&T shall compute the termination charges. as Get forth above. and render a bHI to Customer. 
Customer shall pay such bill pursuant to the terms of the Agreement 

C. 	 The termination charges set forth above shel apply if tf'Ii~ Addendum is tennioated by the Customer for 
convenience or canceled by AT&T for Customer's default. 

9. 	 LIMITATION OF UA8IUlY 

A. 	 AT&rs liabiUty for etrOI'$ or omissions in its provision of SeMce is governed by Schedule cal. P.U.C. No. 
A2.1, Rule 14. The relevant portion of that tariff Is sat fortf1 below. (The Utility means AT&T.) 

j) 	 The provisions of this rule do not apply tQ (IrI'Of$ and omissions caused by willfuf misconduct. 
fraudulent conduct or violations of law. 

2) 	 In the event an error or omtS$iOn is caused by the gross negJig$11Ce of the Utility. the ICabiJity Of the 
Utility shall be limited to and in no event exceed the sum of $10,000. 

3) 	 The utility will oat provide a credit allowance for intertupUons of service caused by the Customer's 
facilmes, equipment. or systems. 

4) ElC¢ept as provided in 9A.1 and 9A2 above, the liability of Utility for damages arising out of mistakes, 
omi$$iOns, interruptions. delays. errors or defects in any ofthe services or facilities fumilShed by Utility 
up to and including its local loop demarcation point. /ndt.Jding exchange, loK, ~ line. 
supplemental equipment. alphabetiCal directory listings (exduding the use of bold mce type) and all 
other services, shall in no event exceed an amount equal to the pro rata charges to the CUstomer fOr 
the period during whk;h the services o( ~ are affected by the mJ$t3k~ omrsslon, interruption, 
delay, error or defect provided, however, that where any mistake, omiSSion, interruption. delay, error 
or defect in any one s~nrice or fad/tty affucts or diminishes the vafue of any other service &aid liabJflty 
shan indude such diminution. but in no event shall the liability exwed the total amount of the charges 
to the Customer for sit setvicas or facilities for the period affected by the mistatce. omi&&iofl, 
interruptJon, datay, error or defect. 

S. 	 EXCEPT AS SET FORTH IN 9.11.. ABOVE, AT&T SHAll NOY BE UABLE FOR ANY SPECIAL. 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS) OfRECTlY OR 
INDIREC1l.Y RHATING TO OR ARISING OlfT OF CUSTOMER'S lNABIUTY TO USE ANY OR All OF 
THE SERVICE OR RELATING TO OR ARIstNG OUT OF AT&T'S PERFORMANCE OR NON
PERFORMANCE OF ITS OBLfGAnONS AND RESPQNSf81L1TrES PURSUANT TO nns ADDENDUM. 

CONFIDENTIAL INFORMATION 
This Ad<lendum ;8 for use by aQthollzed empJo,...$ QfthfJ partie&- hrII&tO only and 

is not for flFJooraI distribt.liion within oroutside theircompanies. 
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10. GENERAL 

A Customer requests that its identity be kept confi<lential and not be pubfidy disclosed by AT&T or 1M 
California Public utili~s Commission ("CPUC"), unfsS$ required by law. 

8. This Addandum and any modifications is subject to the jurisdiction of the CPUC and shall at all times be 
wbject to $!.Jell changes or modifications as the CPUC or Telecommunications Division of the CPUC may, 
from time to time, direct in the eX'ef'Oise of its jurisdiction. 

C_ Customer- act:nowledges and warrants that it lacles requisite regulatory authority such as Certificates of 
Pubtlc Convenience and Necessity ("CPCN') or ofher lilce 9uthoril:.atiorl to rosell services, and Customer is 
prohibited from reselling the Servi()e provided pursuant to this Addendum to any other customers. 
However, Cus10mer may make the Services provided hereunder ava(I.able to its own subsidiaries or to 
legally affiliated entities. If Customer obtains regulatory authority to reset. services and attempts to nwell 
the Sarvioas provided hereunder, AT&:T may. on ktO days Vlll'itt$n ~, tam'linare this A.(k1endum_ 

o This Addendum sets forth Ule entire discount price applicable to the Service(s) provided hereunder and no 
other Utriff disoount ~ans or pn)(llQtion(lf prices $hal( apply. 

E. "Cutover Date" is defined as the date that a Service provided hereunder is tim installed and available for 
Customers uoo at anyone location. 

F. 	 Based on FCC Rules and Regulations, the priCes detaited are offered Via the C.P.U.C. No. 175T TariffS and 
are based on Customer acknowledgement and certification to AT&T that the total interstate traffic (inclUdIng 
Internet traffic) on the drctJit(s} CO~t9S 10% or less of the total traffic on the Service. By signing this 
Addendum. Customer makes sucfl adl:nowtedgement and cec1fficatioo. 

G- This Addendum, the Ag!'Elel'n$nt and AT&Ts tariffS s« rotth th$ (tntiro understanding of the parties aod 
supersede any and all prior agroomen1s, arrangements. representations ()f understandings ~ating to the 
subject matter hereof. No subsequent agreement between Customer and A1"&T conoeming the subject 
matter of this Addendum shalf be effective or binding unless it is made in writing and signed by both parties. 
In the event of an in<:onsistency or conflict oo~n the Agreement. thiS Addendum and AT&r$ tariffs. and 
natwi(hsfanding the order of pmoodence 38t forfiI in the· Ms8h:lr ~ntT the governing OT'OOr of 
precedence shall M (1) this: Addendum, (2) the Agreement, and (3) the appflCabte {adf[ 

H. 	 If, after the first fiscal year in which a particular SetVice aoquired hereunder Is installed, funds are not 
appropriated to continue paying for that particular Service in a subsequent fiscal year or universal service 
discounts are not received to enable Customer to pay fOr that particular Service in a subsequent fiscal year. 
then Customer may terminate this Addendum as it relates to that particular Service as of the last day for 
which funds ware 8pptlJpriaWd or universal selVice die<xlunts 'W9f8 received ("Date of Terminalionj, without 
being OObJect to termination charges set fOrth in thl$ appfieabCe ~; provid.ad, however; that (i) 
Customer shall be obligated to pay all charges incurred through !he Dat:e of Tem:ill$tion, ph.l$ any 
unrecovered nonrecurring charges which may be owed AT&T 00 the Date of Tennlnatlon. (Ii) Customer 
$l1all use iUs best efforts to obtain funding or universal servioe discounts for the particular Service pllWided 
he(tluoder. (iii) ~stomer 8.g~ not to obtain $UbstaofC3l1y similar seMce and/or equipment to replace 
those provided hereunder b- a period eqwI to Ore remaining term on this Addendum as of the Termination 
Date, and (iv) Customer may exerctse su(:h right to tennlnate ~ de/ive(y to AT&T of a 30 day written 
notice setting fi::lrih the reason for termination and Within 30 days fOIlowihg tfle delivery of such written 
notioe, CUfrtomer shaft provide AT&T a legal opinion of counsel from Customer that no funds ha~ been 
appropriated or otherwise made available for payments due under this Addendum end funds have not been 
mQde available fur ths scqui$i{ion of substantially simitar1y service andior equipment to replace those 
provide<1 hereunder 

t 	 Customer hereby warrants that the person signing this Addendum has thE't authOrity of Cv~tomer to bind 
Customer to this Addendum. 

CONFIDENTIAL INFORfIIAnoN. 
This Addendum Is for use by 8IJ1ht;ll'ized employefftS ofthe padies hernfD only 8n.d 

Is not for g&rnml/ distdbution within oroutl1ide their oomp8l'Ii£t$_ 
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ADDENDUM TO Opt-e-man ("Agreement") FOR 

SERVICES ANDIOR PRODUCTS SUBJECT TO UNIVERSAL SERVICES ("E-RATE"') FUNDING 

(PLEASE CHECK THE APPROPRIATE BOX - A OR B) 

This Addendum ("Addendum"), entered into by seC Global Services, Inc. dba AT&T Global Servloes on behaH of Itself and It!: 
Afflliat~ ("AT&T") and the MOUNT DIABLO UNIFIE.D SCHOOL DISTRICT ("Customer") and effective as of the date last 
signed below ("'Effective Oateft 

) is an attachment to that oertain Agreemerrt, 

between the parties thereto. If there are any inconsistencies between 
the Agreement and this Addendum, tfla te-rm-s-a-n-dc-co-nditions of this Addendum shall control. 

A) 0 "lQ E-:.f!.AT,E FUNDING REQUIRED [Agreement effective Immedkrtely; nat dependent on funding.] 

Customer desires that Services commence on or about [Enter Target Servlce Start DateI· The Effective Data and/or the 
obligations of Customer and AT&T under the Agreement are not In any way dependant or contingent upon Customer's 
applicatioo for. or receipt of, any fundIng award from the Schools and Ubraoos Division ("SLO") of the Unrversal Servrce 
Administrative Company (kUSAC"', In the event Customer applies for funding. Customer must notify AT&T within ten (to) 
business days of Customer's receIpt of a. Funding Commitment Dacision Letter ("FCDL j from the SLD if rundlng has b~eli 
awarded. 

(Please sign below - Section B does not apply If Section A Is checked) 

B) xD DEPENDENT ON E.RATE FUNDING [Agreement may be terminated It funding Is denied.] 

1 . $cQP9 and Jean. AT&T agrees to provide Customer sarviC(ls and/or products that Customer has determined are e/tglbla for 
universal service discounts ("Discounts·) pursuant 10 Section 254 of the Telecommunicat1ons Act ("Acf') of 1996 (47 U.s.C. § 
254) and the rules and regulatIons promulgated tharaunder. (Such Services are further daoortbed in the Agreement). This 
Addendum remains in effect for so long as AT&T is providing the Services or Customer fa obligated to pay for such Services. 

2. Eligibility of Products and SgrviC9S; The identification of certaIn Services In the Agreement as "E-Rate EligIble" or "E-Rate 
IneligIble" for Universal Service ("E-Aatej funding Is not dispositive, nOf does it suggest that this or any other Services in this 
Agraernent wrll be deemed eligrble for suoh funding. Any conclusions regarding the ellglblltty of Se/'Vice$ for E-Rate funding 
rests with the SLD andlor FCC as admInistrators of the E-Rate program. AT&T Is not responsible for the outcome of these 
conclusions. 

3. Payment for ServKJeS: Customer agrees (i) that if E-Rate fulld~ng for any S9rv1c${S) is denied or wiltldrawn in whole Ot in 
part. Customer is responsible for payIng AT&T the full cost of such Servbl{s). If the Universal Service Administrative 
Company ("USAC") seeks reimbursement of E-Rate funds due to Customer's faI1Or(~ to comply with the E-Rate regulatioo.s. 
including Customer delays In submitting required Forms or contracts; or, due to a decision by USAC that any approved 
Services are ineligible (othe( than as the resolt of AT&T's failure to comp!y with the E-Aate requirements). Customer shaH 
reimburse AT&T for any funds AT&T must return to USAC within ninety (90) days of notice from USAC seeking 
reimbursement_ 

4. Rag!.!§sted Irtfonnatioo. If reqtmsted. Custorllar wiU provide AT&T Y.t1th copies of the following E-Rata-retate9 materials 

(including an attachments): (i) Form 471 and Item 21 Attachments; if appropriate, (ii) Form 500; (iii) S&rvioe SubstiMion 

Request; and, (Iv) Serv~ Certification Form. If the Customer issues purchase orders, CU$toroer shall clearly delineate 

between eligible and non-eligible Services on those orders. 


5. R9prepenlatlons. Warranties and IQdWJnittes. Each Party (Etpresents and warrants that It has or will comply with all laws 
and t~9 requirements applicable to the E-Rate Program. Each Party agrees to indemnIty and hold harmless the other Party 
(and 11$ employees, OffIcers, directors and agents) from and against all third party claima ('ncluding FCC or USAC clafms) and 
related 10$$, liability, damage and EI.lq)ense (including (easonable attomey's feas) arising out of the IndemnJfying Party's 
violation of the E-Rate Requirements or breach of the representations, warrantieG, and terms contained in this AddendUM. 

CONFfDENl1AL tNFOR.MATfON 

This agreement Is tor US6 by autho.rimd amploYf1fi of the parties hllfSto only 


and is not for gelWral di$tribution within or outside thf/lir companies. 
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If S@;!:?tiOI)•.Bl above, is checked! Customer should designate the Intended funding method: 

o 	 Billad Entity ~ion Reimbursement ("BEAR" ) - Form 472" 

o 	 S.ervica PrQvjdw lo\!oJce form - ( ..~- Form 474

.. Customer will file the Form 472 and certify that It has received and paid for Services in full and AT&.T will romit the 
discounted portion to the oustomer within twenty (20) businQ$s days after receipt of payment from USAC. 

"'. AT&T will file Form 474 rSP1- form) after Services have been provided and Customer has notification of an approved 
Funding Commitment Decision letter ("FCDLff) and an approved Form M36. AT&T will then provide dlsoovoU 011 the 
Customers bill. Customer afso agrees to prompJJy Sllbmit allY AT&T or SLD Forms needed to support requests for payment of 
Servioos rendered. 

Non-appropriations of FundIng 

If. after the first fiscal year in wnloh 8 partieylat Service acqutcad hereunder is installed, funds are not appropriated to continoo 
paying for that particular Service in a $ubs.aqueot fiscal year or urnve·maf service dlSCQunts are not received to enable 
Customer to pay for that particular Service in a subsequent "seal year, then Custorn.er may terminate that particular SetVIoe as 
of the last day for which fund$ ware appropnated or universal saNtoo di$COunts werE! received ("Data of Tenninanon1, without 
being subject to terminatron charges sel forth in the applicable Agreement; provided, however; that (Q Customer $hal be 
obligated to pay all charges incurred through the Date of Termination, plus any I:ll1reooveroo nonrecurring oharges which may 
be owed AT&T on the Date of lerminatiOfl, (A) Custam&r shaD use its boot ~orts to obtain funding or unfversal seMce 
discounts for the Se.rvice, (iii) Customer agrees !'lOt to obtain substantiaHy similar service end/or equipment to replace. those 
provided hEl'reunder for a pertod equal to the remaining teffiJ for such Service under thf$ Agt'gement as of the Data. of 
Termination, (iV) Customer shall exet'(;ise such tight to t'armjnate by delivel)' to AT&T of a 30 day written notice setting forth the 
mason for terminatlon, and (v) within 30 days following the deUvory of such written notioo. Customer shall provIde AT&T a 
legal opinion of counsel from Customer that no funds have been appropriated or otherwise made available for payments due 
under the Agreement and funds have not been made available (or the acquisition oI suOOtantIafly simI/arty service and/or 
equipmt1nt to reph.'l.C9 those provided hereunder. 

Board Appro'Val Contingency 

SBC and Customer agree that Customers governing board shall meet to approve this Contract prior to or 
promptly after Customer's receipt of Funding Commitment. rt Customer's governing board rej(K:ts this Contract, 
this Contract shall immediately terminate, without penalty. Customer agrees to use best efforts to obtain approval 
from its governing boaro. 

C) 	 xD ENTRANCE FACILITIES FOR PRIORIlY-ONE SERVICE [Placement offacUttJQS on CUS10m&~ premi&e.] 

Customer desires eligible telecommunications seNIoes to be rendered to its looatlon{s) by plaoing cabling IMthin 
soblerranean conduit facilities across Customer's premises. Customer does not wish to provide these subterranean rondoit 
facUities themselves, but instead requests the placement of the facilities as part of the construction associated with the delivary 
of the underlying wrvioe. Accordingly. Customer hereby: 

Agree~ to execute a Blanket Ea~ement, substantIally in the form attached hereto. granting AT&T th.e right to place 
and maintain facilities on Customer's premise{s). In accordance with designs agreed to within the statement of Work, 
SCOPeJ of Work or other appropriate engineering docomen~. approved by the parties in connection with ttI$ project; 

2. Agrees to notify A T& T of any and all Issues arising out of or related to such facilities, Including the need tor 
maintenance or repair; 

3. 	 Assumes responsiblHty tor nOtifying any other contractors or persons with a need to know, of the prelOonce of the 
facilities and the location of such facilities; 

4. 	 Agrees to pay AT&T, an a time and matertals basis at AT&.Ts then pl"eV'alling rate, or such othe.r rates !'Ismay be 
mutually agrEJed to by the parties. tor an ma(ntenance andlor repaIr services rendered 00 such facilities while In place 
on the p(emis~s: 

CONFIDEN7lAL INFORMAnON 

This agreement is for use by authol'i.zGd mnp/o)'6ffS of the partf&s ht;1reto only 


and i$ not forgeneral distribution within oroutsid" their companies. 
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5. 	 Agrees to indemnify, defend and hold AT&T narmless from any and all Habitity that may arise out of the presence 
pfacement and maintenance of such tacilities, except for AT&T's gross negligence as.soctat£ld with such facilities; and 

6. 	 Grants AT&T the right, but not the oblIgation, to remove the facllltle$ shQVld CV8tOffler ~enninate its agf11.)ement for th(;
underlying telecommunioatlons services. 

CONFIDENTIAL INFORMA nON 
ThIs tJ(lf98rrnJl1t is for usa by authorized employe8S of tIw parties hemlO only 

and Is not for general dtstribution within oroufsldq their oompanles. 
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SO AGREED by the Parties' respective authorized signatories: 

Print Nrune: . 

Title: 
Controct Management

-------.--------1 
Dat&; 

CONFllJENTIAI. tNFORMA nON 
This agrB9ment Is lor use by autho~ empJoya9$ 0/ the pal1lBs he:re.tQ only 

and is not forgeneral cJk>triburJon wirhin or oUfsilie their companies. 
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