Agenda Item N03o7 ( ) )

Meeting Date: January 8, 2008

AGENDA DOCKET FORM

SUBJECT: Use CALNET II State Contract to Succeed CALNET Contract.

SUMMARY: Since 1999 Mt. Diablo Unified School District utilized the benefits of the
CALNET State contract for voice and data services which was awarded fo ATT (formerly SBC).
On June 30, 2008 our CALNET contract expires and the State has awarded its RFP for CALNET
II for voice and data once again to ATT. The original term of the contract is five years, with an
option of two additional one-year extensions, and is expected to provide an overall 7 percent cost
savings over our current CALNET contract pricing. The duration of this contract will be from

July 1, 2008 to June 30, 2013.

. FISCAL IMPACT: 329,000 per month already budgeted in general fund, Program 5275

RECOMMENDED ACTION: Approve voice and data contract with ATT as presented.

1w oo | B

Department Head Assistant Superintendent Superintendent

Attachments; MSA 1 includes local services (LE. T1’s, business lines.
MSA 2 Includes Long Distance services and audio conferencing
Form 20 required by state of California RI'P
Letter of Agency requesting long distance be moved to CAL NET2
PIC/LPIC Freeze prevents our lines from being “slammed”.
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EXHIBIT A-2 Universal Service Fund (E-Rate)
AUTHORIZATION TO ORDER UNDER STATE CONTRACT

SBC Global Services, Inc. dba AT&T Global Services on behalf of Pacific Be!l Telephone Company dba
AT&T Califomnia ("AT&T”) ("Contractor™) and the State of California ("State™) have entered into a
Contract for California Integrated Information Network (CALNET) I (“CALNET II"") Module 1 Services
dated January 30, 2007 ("Contract"), for a term of five years. The State may, at its sole option, elect to
extend the Contract term for up to two (2) additional periods of one (1) year each. Pursuant to the
Contract, which is incorporated herein by reference, any public agency as defined in Government Code
Section 11541 is allowed to order services and products solely as set forth in the Contract ("Service(s)").

A non-State public Agency (herein "Non-State Agency") shall also be required to complete and submit
this Authorization to Order Under State Contract (ATO) prior to ordering Services. A description of the
Service(s), applicable rates and charges and the specific terms and conditions under which the Service(s)
will be provided to a Non-State Agency are fully set forth in the Contract. Access to the Contract is
available at www.stnd.dts.ca.gov .

Mt. Diable Unified Schoo! District ("Non-State Agency") desires to order Service(s) and Contractor
agrees to provide such Service(s) as identified in the State of California. Telecommunications Service
Request (STD. 20), pursuant to the terms and conditions and rate tables contained in the Contract.
Customer intends to seek Universal Service Funding (E-Rate) for eligible services provided under this
ATO.

1. This ATO shall become effective upon execution by Non-State Agency, Contractor, and the
Department of Technology Services, Statewide Telecommunications and Network Division
(DTS/STND) ("Effective Date"). No Service(s) shall be ordered by Non-State Agency or provided
by Contractor until this ATO has been executed by both parties and approved by DTS/STND. The
Service(s) ordered under this Authorization to Order shall commence on July 1, 2008 (“Service
Date™). Upon the Service Date, this ATO supersedes and replaces all the existing serving
arrangements between Contractor and Customer for the Service(s) being ordered under this ATQ.

2. With respect to Services ordered under this ATO, Non-State Agency hereby agrees to obtain such
Services exclusively through the Contract and this ATO for a two (2) year commitment period
starting from the Effective Date of the ATO, provided that such commitment does not extend
beyond the Term of the Contract, including any extension periods. Any Services ordered
subsequent to the end of the two (2) year commitment period shall not extend the two (2) year
cominitment period.

3. Upon expiration of the two (2) year commitment period, this ATO shall continue in effect through
the remainder of the Term of the Contract, unless earlier terminated by Non-State Agency. The
Non-State Agency will automatically continue to receive Services at Contract terms and conditions
when the two year commitment period completes,. and may add, delete or change Services without
peralty or additional commitment periods (unless a specific Service requires a term per the
Contract).

PAGE 1 ATTACHMENT 5 EXHIBIT A-2
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Subject to paragraph 5 below, Non-State Agency may terminate this ATO, for specific Service(s) or
in total, prior to termination of the Contract by providing the Contractor with thirty (30) calendar
days written notice of cancellation.

If Non-State Agency elects to terminate Service prior to completion of the two (2) year
commitment period, a termination charge may apply. The termination charge may not exceed sixty-
five percent (65%) of the Non-State Agency’s average monthly bill for the disconnected Service(s)
multiplied by the number of full months remaining in the two (2) year commitment period. If
Service(s) are terminated after the two (2) year commitment period, no termination liability shall

apply.

No termination charge will be assessed when Non-State Agency transfers Service(s) to a like
Service offered under this Contract, or from one CALNET II Module to another, if the Contractor is
the same for both Modules or is affiliated with the Contractor for the other Module.

By executing this ATO, Non-State Agency agrees to subscribe to and Contractor agrees to provide
Service(s) in accordance with the terms and conditions of this ATO and the Contract. Within seven
(7) business days after execution of this ATO by Non-State Agency and Contractor, Contractor
shall deliver this ATO to DTS/STND for review and approval.

The DTS/STND will provide Contract management and oversight, and upon request by the Non-
State Agency or Contractor, will advocate to resolve Contract service issues. The ATO and any
resulting STD. 20 is a Contract between the Non-State Agency and the Contractor. The State will
not represent the Non-State Agency in resolution of litigated disputes between the parties.

Non-Stale Agency, upon execution of this ATO, certifies that Non-State Agency understands that
Contractor and the State may, from time to time and without Non-State Agency’s consent, amend
the terms and conditions of the Contract thereby affecting the terms of service Non-State Agency
receives from Contractor.

Non-State Agency, upon execution of this ATO, certifies that Non-State Agency has reviewed the
terms and conditions, including the rates and charges, of the Contract.

Non-State Agency, upon execution of this ATO, certifies the Non-State Agency understands that

billing invoices for Service(s) subscribed to under the Contract are subject to review and/or audit by
the State pursuant to provisions of the Contract.

All Service(s) ordered under this ATO will be submitted using the STD. 20, signed by the Non-
State Agency’s authorized signatory. Any additions or deletions to Service(s) shall likewise be
accomplished by submission of a STD. 20, noting changes,

Non-State Agency may, by placing Service orders issued by its duly authorized representative with
Contraclor, order any of the Service(s) listed in the Contract. Contractor shall bill Non-State
Agency, and Non-State Agency shall pay Contractor according to the terms and conditions and rate
tables set forth in the Contract for such Service(s).

If the Service(s) ordered under a STD. 20 are installed, and after the first fiscal year funds are not
appropriated 10 enable the Non-Swate Agency to continue paying for services, or universal service
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discounts are not received, the Non-State Agency may terminate impacted Service(s) withoul
penalty.

Whenever any nolice or demand is to be given under this Contract to Contractor or Non-State
Agency, the notice shall be in writing and addressed to the following:

PAGE 3 ATTACHMENT 5 EXHIBIT A-2
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Non-State Agency:

Mt. Diablo Unified School District
1936 Carlotta Drive

Concord, CA 94519-1358

Attn:

31(s)

Contractor:

AT&T

610 Sequoia Pacific Bivd.
Sacramento, CA 95814

Atin: Contract Program Manager

Notices delivered by overnight courier service shatt be deemed delivered on the day following mailing. Notices
mailed by U.S. Mail, postage prepaid, registered or certified with return receipt requested, shall be deemed delivered
five (5) days after mailing. Notices delivered by any other method shall be deemed given upon receipt.

IN WITNESS WHEREOF, the parties hereto have caused this ATQ to be executed on the date shown below by their

respective duly authorized representatives

Contractor:

By:

Title:

Date Signed:

Approved By:
Department of Technology Services,

Non-Slate Agency:

By:

Title:

Dale Signed:

Statewide Telecommunications and Network Division

By:

Title:

Date Signed:

PAGE 4 ATTACHMENT S EXHIBIT A-2
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Mt. Diablo Unified School District

37M)

MSA 1 ATTACHMENT !

Selected Services

Volce Services - Core Services Products

Customer Initials

Bus Access Lines

XX

Central Clfice Exchange Basic Services (Centrex)

Central Office Trunk Services
{SuperTrunk/PBX/DID)

Locally Based Automatic Call Distribution (ACD)
{Available Option w/Clt Centrex)

Interactive Voice Response (IVR)

Specialized Call Routing (Call Router)

Ooaoo o xR

Computer Telephone Integration {CTI)
{Compucall)

0

Voice Mail Services
(Available Option w/Cll Exchange Svcs)

Selected Services

Data Services - Core Services Products

Customer Initials

Data Transmission Services
{Analog Service, Carrier DS0O (ADN),Carrier DS1
(Hicap/T1),Carrier DS3)

Gigabit Ethernet Metropolitan Area Nelwork (MAN)
(GigaMAN, MON, OPT-E-MAN,
CSME,EPLS-WAN, ESS-MAN)

Muiti Protocol Label Switching (MPLS)
(AVPN, Network Based Firewall, ANIRA }

Synchronous Optical Network (SONET)
(Point-Point SONET, Ethernet-over SONET,
SONET Ring ICB)

ISDN (BRI)

ISDN (PRI)
(PBX/DID)

Switched 56/Swilched Digital Services (SDS)

Frame Relay & ATM
(Managed or Non Managed)

Internet

DSL
Agency Hosted (DSL}

DSL
DSL Virtual Privale Network
{AVPN, Network Based Firewall, ANIRA)

Included Services

Other Services - Core Services Products

Automatlc Coverage

IntraLata Calling (Local Usage Zone 1-3)
{Included on Cll Exchange Services)

Bldg. Wiring Services
(Automatic Service Coverage on Cll Sves)
Jacks/Wiring
Inside Wire Repair Plan{Voice)({lf subscribed lo)
inside Wire Repair Plan(Data){If subscribed 1o)

PAGES A’l"l‘ACHl\rlEl\—ﬂ' 5 EXHIBIT A-2
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EXHIBIT A-2 Universal Service Fund (E-Rate)
AUTHORIZATION TO ORDER UNDER STATE CONTRACT

SBC Global Services, Inc. dba AT&T Global Services on behalf of Pacific Belt Telephone Company dba
AT&T California (“AT&T”) ("Contractor") and the State of California ("State”) have entered into a
Contract for California Integrated Information Network (CALNET) II (“CALNET II'') Module 2 Services
dated January 30. 2007 ("Contract"), for a term of five years. The State may, at its sole option, elect to
extend the Contract term for up to two (2) additional periods of one (1) year each. Pursnant Lo the
Contract. which is incorporated herein by reference, any public agency as defined in Government Code
Section 11541 is allowed to order secvices and products solely as set forth in the Contract ("Service(s)").

A non-State public Agency (herein "Non-State Agency”) shall also be required to complete and submit
this Authorization to Order Under State Contract (ATO) prior to ordering Services. A description of the
Service(s), applicable rates and charges and the specific terms and conditions under which the Service(s)
will be provided to a Non-State Agency are fully set forth in the Contract. Access to the Contract is
available at www.stnd.dts.ca.cov .

Mt. Diablo Unified School District ("Non-State Agency") desires to order Service(s) and Contractor
agrees lo provide such Service(s) as identified in the State of California. Telecommunications Service
Request (STD. 20), pursuvant to the terms and conditions and rate lables contained in the Contract.
Customer intends to seek Universal Service Funding (E-Rate) for eligible services provided under this
ATO.

1. This ATO shall become effective upon execution by Non-State Agency, Contractor, and the
Department of Technology Services, Statewide Telecommunications and Network Division
(DTS/STND) ("Effective Date"). No Service(s) shall be ordered by Non-State Agency or provided
by Contractor until this ATO has been executed by both parties and approved by DTS/STND. The
Service(s) ordered under this Authorization to Order shall commence on July I, 2008 (“Service
Date™). Upon the Service Date, this ATO supersedes and replaces all the existing serving
arrangements between Contractor and Customer for the Service(s) being ordered under this ATO.

2. With respect to Services ordered under this ATO, Non-State Agency hereby agrees to obtain such
Services exclusively through the Contract and this ATO for a two (2) year commitment period
starting from the Effective Date of the ATO, provided that such commitment does not extend
beyond the Term of the Contract, including any extension periods. Any Services ordered
subsequent (o the end of the two (2) year commitment period shall not extend the two (2) year
comymilment period.

3. Upon expiration of the two (2} year commitment period, this ATO shall continue in effect through
the remainder of the Term of the Contract, unless earlier terminated by Non-State Agency. The
Non-State Agency will automatically continue to receive Services at Contract terms and conditions
when the two year commitment period completes, and may add, delete or change Services without
penalty or additional commitment periods (unless a specific Service requires a term per the
Contract).
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Subject to paragraph 5 below, Non-State Agency may terminate this ATO, for specific Service(s) or
in total, prior to termination of the Contract by providing the Contractor with thirty (30) calendar
days written notice of cancellation.

If Non-State Agency elects to terminate Service prior to completion of the two (2) year
commitment period. a termination charge may apply. The termination charge may not exceed sixty-
five percent (65%) of the Non-State Agency’s average monthly bill for the disconnected Service(s)
multiplied by the number of full months remaining in the two (2) year commitment period. If
Service(s) are terminated after the two (2) year commitment period, no termination liability shall

apply.

No termination charge will be assessed when Non-State Agency transfers Service(s) to a like
Service offered under this Contract, or from one CALNET I Module to another, if the Contractor is
the same for both Modules or is affiliated with the Contractor for the other Module.

By executing this ATO, Non-State Agency agrees to subscribe to and Contractor agrees to provide
Service(s) in accordance with the terms and counditions of this ATO and the Contracl. Within seven
(7) business days after execution of this ATO by Non-State Agency and Contractor, Contraclor
shall deliver this ATO to DTS/STND for review and approval.

The DTS/STND will provide Contract management and oversight, and upon request by the Non-
State Agency or Contractor, will advocate to resolve Contract service issues. The ATO and any
resulting STD. 20 is a Contract between the Non-State Agency and the Contractor. The State will
not represent the Non-State Agency in resolution of litigated disputes between the parties.

Non-State Agency, upon execulion of this ATO, certifies that Non-State Agency understands that
Contractor and the State may, from time to time and without Non-State Agency’s consent, amend
the terms and conditions of the Contract thereby atfecting the terms of service Non-State Agency
receives from Contractor. '

Non-State Agency, upon execution of this ATO, certifies that Non-State Agency has reviewed the
terms and conditions, including the rates and charges, of the Contract.

Non-State Agency, upon execution of this ATO, certifies the Non-State Agency understands that
billing invoices for Service(s) subscribed to under the Contract are subject to review and/or audit by
the State pursuant o provisions of the Contraci.

All Service(s) ordered under this ATO will be submitted using the STD. 20, signed by the Non-
State Agency’s authorized signatory. Any additions or deletions to Service(s) shall likewise be
accomplished by submission of a STD. 20, noting changes.

Non-State Agency may, by placing Service orders issued by its duly authorized representative with
Contractor, order any of the Service(s) listed in the Contract. Contractor shall bill Non-State
Agency, and Non-State Agency shall pay Contractor according to the terms and conditions and rate
tables set {orth in the Contract for such Service(s).

[f the Service(s) ordered under a STD. 20 are installed, and after the first {iscal year funds are not
appropriated to enable the Non-State Agency to continue paying for services. or universal service
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discotnts are not received, the Non-State Agency may terminate impacted Service(s) without
penalty.

Whenever any notice or demand is to be given under this Contract to Contractor or Non-State
Agency, the notice shall be in writing and addressed to the following:

PAGE 3 ATTACHMENT 5 EXHIBIT A-2

74



3. 7000

Non-State Agency: Contractor:

Mt. Diablo Unified School District AT&T

1936 Carlotta Drive 610 Sequoia Pacific Blvd.
Concord, CA 94519-1358 Sacramento, CA 95814

Attn: Attn: Contract Program Manager

Notices delivered by overnight courier service shall be deemed delivered on the day following mailing. Notices
mailed by U.S. Mail, postage prepaid, registered or certified with return receipt requested, shall be deemed delivered
five (5} days after mailing. Notices delivered by any other method shall be deemed given upon receipt.

IN WITNESS WHEREOF, the parties hereto have caused this ATO to be executed on the date shown below by their
respective duly authorized representatives

Contractor: Non-State Agency:
By: By:

Title: Title:

Date Signed: Date Signed:
Approved By:

Department of Technology Services,
Statewide Telecommunications and Network Division

By:

Title:

Date Signed:

PAGE 4 ATTACHMENT 5 EXHIBIT A-2
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Mt. Diablo

Unified School District

31

MSA 2 ATTACHMENT 1

Selected Services

Long Distance - Voice Services

Customer Initials

Long Distance Cailing Services
(Includes Intralata Toll)

900 Services

Automatic Call Distributor (ACD) Services

Network Based Interactive Voice Response

(IVR) Services

Computer Telephone Integration
(CT!) for Network Based ACD

Toll Free Services

International Toll Free Services

Calling Card Services

Pre-Paid Calling Services

Network Audio Conferencing Service

O ®OO000D 00 |00x

Network Conferencing
{(Web Conferencing)

Included Services

Other Services - Long Distance Voice
Services

Automatjc Coverage

Bldg. Wiring Services

(Automatic Service Coverage on CHl Svcs)

Jacks/Wiring

PAGE 5 ATTACHMENT § EXHIBIT A-2
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[ STATE OF CALIFORNIA 1 AGENCY n¥IUESTNO

TELECOMMUNICATIONS SERVICE REQUEST 14930299
(Altach additionatl informalion as needed) 2 DATE
g{l;:g.UEST 1S BJ service . [J EQUIPMENT (neads a Form a5} I [ otHen
! j
4. AGENCY DEPARTMENT I DIVISION, BUREAV. ETC. PEASON TO CONTACT FOR ACCESS
~ INFORMATION | Mt. Diablo Unified School District
E-MAIL ADDRESS FAX NO.
! { )
ADDRESS OF PRESENT SERVICE inciuda City, Zip Code, Room H's) ! ADDRESS OF REQUESTED SEAVICE (include City, Zip Code. Room #'s}
1936 Carlotta Dr. j
Concord, CA 94519 !
I
BILLING ADDRESS {lnctude Gity, Zip Code, Room #s) €60 Account Number
1936 Carlotta Dr.
TELEPHONE NUMBER(SJ INVOLVED UTILITY PRIMARY BILL NO l REQUESTED DATE OF SERYICE GENERAL SERVICES AGENCY CODE
|
Musl complete Auahg! rizatlon to Order {ATO) lo oblain eligibliiy prior Lo first Ferm 20 requast
] srave acEncy
[] non-PROFIT & TAX ~5UPPORTED [X] LocAL GOVERNMENT fiee. city, county)
5 ELIGIBILITY - - T
1 reoeras [J JonT POWERS AGREEMENT
l ]
+ ® GHECKTYPE | [ BUSINESS SERVICE i [T CENTREX SERVICE
OF REQUEST _ _
{Describe in Sacton 7) ] swiGLE LINE ] xev systEm [ smoLeune(s [ 1500 gntegrated Services Digital Network)
O eex [ rRunks ; ] AcD tautomatic Cal Distibution)
[] DATA SERVICE ! [J CALNET CALLING | [ ] LONG DISTANCE | L] LOCAL TOLL
CARD {nclyde TD-907) SERVICE SERVICE
[1 CELLULAR TELEPHONE I ] OTHER (Plase Dasering)
'[J oGs-To MASTER CONSULTING CONTRACT | Signing Calnet 2 Contract
BRIEFLY DESCRIBE PRESENT SERVICE {Altach page as needed) BRIEFLY DESCRIBE SERVICE REQUESTED (Altach page a5 needed.)
- ADDITIONAL - See Attached List of services
INFORMATION :
SERVING UTILITY ]
TOTAL COST OF AEQUESTED SERVICE METHOD QF AGOUISITION
RECURRAING NON-RECURRING ' 3 PURCHASE O INSTALLMENT PURCHASE
¢ O ReNT O OTHER (Describe)
NAME {PLEASE PARINT) | E-MAIL ADDRESS TELEPHONE NO.
5 CATR/ATR ; . = | calNeT
INFORMATION . ) B
ADORESS oIy STATE ZIPGODE
PUBLIC;
TITLE DATE

STO. 20 {REV. 3-03)
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"SAM =Slalz Administiative Manual “STMM = State Telecommunications Managemest Manual  *ATR = Agency Telecommunications Reoiesentative 3TD, 20 instryclions

STD, 2G (REV 3-03)
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STATE OF CALIFORNIA
TELECOMMUNICATIONS SERVICE REQUEST

(Attach additional information as needed)

. %EN%%

14930299

LDATE

—

* EggPEST 1S B service ! [ €QUIPMENT tneads a Form65) : [ otvern
4 AGENCY DEPARTMENT DIVISION, BUREAU, ETC. " PERSON 1O GONTAGT FOR AGCESS
INFORMATION | Mt. Diablo Unified School District . Joe Estrada
E-MAIL ADDRESS ! TELEPHONE NO. FAX NO
estradaj @ mdusd.k12.ca.us | (925) 682-8000 X4501 1 (925) 825-0273
ADDRESS OF PRESENT SERVICE (Include City. 2ip Code, Room #'s) i ADDRESS OF REQUESTED SERVICE {Include City, Zip Code. Room #'s)
1936 Carlotla Dr. |
Concord, CA 94519 !
N [
BILLING ADDRESS (Include City. Zip Code. Room #s) €60 Account Number
1936 Carlotta Dr.
TELEPHONE NUMBER({S} INVOLVED I UTILITY PRIMARY BILL NO. REQUESTED DATE OF SERVICE : GENERAL SERVICES AGENCY CODE
: ! \ ;
i
Must complele Authorizallon to Order (ATOJ to oblain eliglblmlv prior 1o lirst Form 20 request
[ state agency ‘ ;
] non-PRORIT & TAX —SUPPORTED ! B4 wocaL GOVERNMENT (i o. ity, county)
S ELIGIBILITY | - Tt T
{7 FeperaL 1' ] soINT POWERS AGREEMENT
i
'
i
 CHECKTYPE | g BUSINESS SERVICE ] CENTREX SERVICE
OF REQUEST

(Describe In Seclion 7)

[ sincLe une ] wev system

[ rex

1 rRunks

) siNGLE LINE 5)

] Aco (Automatic e Distribution)

[ 15N piniegrated Senices Cigital Natwork)

[_] DATA SERVICE

[J CALNET CALLING | [ ] LONG DISTANCE
CARD (ngude TD-907) SERVICE

{]1LocAL TOLL
SERVICE

T CELLULAR TELEPHONE

| (] DGS-TD MASTER CONSULTING CONTRACT |

] OTHER (Fieass Descrivo)
Signing Calnet 2 Contract

7. ADDITIONAL

BRIEFLY DESCRIBE PRESENT SERVICE (Atach page as negded)

BRIEFLY DESCRIBE SERVICE REQUESTED (Allach page as needed.)

See Attached List of services

INFORMATION

SERVING UTILITY

TOTAL COST OF REQUESTED SEAVICE METHOD OF ACCUISITION
RECURRING {I NON-RECURRING ~ [3 PURCHASE [J INSTALLMENT PURCHASE
: 1 RENT ] OTHER {Describe)
NAME {PLEASE PRINT) E-MAIL ADDRESS TELEPHONE NO.
: CATR/ATR CALNET:

INFORMATION i

ADDAESS CiTY STATE ZIPCODE

PUBLIC:
TITLE DATE

TD. 20 {AEV. 9-02)
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*5AM =Slate Adminislrative Manual "STMM = Stale Telecornmuncations Managgment Manual *ATA = Aggncy Telecommunicalions Aspresentalve _STO 20 Instructions

STD. 20 (REV. 9-03}
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LETTER OF AGENCY FOR ACCESS TO CURRENT PROVIDER TELEPHONE RECORDS

Customer/Account Business Name: Mt, Diablo Unified School District
Customer Billing Name: Mt. Diablo Unified School District

Customer Billing Address: 1936 Carlotta Dr., Concord, CA. 94519
Customer/Account Number: 925-682-8000

Attention: ATE&T

t have on this date entered into an agreement with AT&T Telco! andfor AT&T LD2, subsidiaries of AT&T Inc. to
become our new telephone/circuit service provider. | understand and agree that AT&T Telco/and or AT&T LD is the
carrier that will set the rates for our new telephonefcircuit service.

Under ihe terms of this letter, 1 do hereby authorize AT&T Telco andfor AT&T LD lo take the steps necessary to
immediately access any and all records that are in AT&T Telco and/or AT&T LD possession, or that are provided by
my current provider, or any other telephone/circuit service provider pertaining to my existing telephone and/or circuit
service that are needed to discuss conversion to AT&T Telco andfor AT&T LD service. This Letter of Agency does
not authorize AT&T Telco and/or AT&T LD to change my telephone/circuit service provider.

This authorization does nol prevent our company Irom acting on its own behalf when it is necessary,
Custlomer indicates type of Migration by initialing in the applicable space below.
X Fuil Migration Partial Migration

| understand and agree that for Full Migration, this authorization applies to the working telephone numbers and/for
circuit numbers, together with related features, listed below: (Each individual working telephone number must be
listed for a Full Migration.} For Partial Migration, this authorization only applies to the individual working
lelephone and/or circuit numbers, fogether with related features, hat are listed below:

I “AT&T Telco” means the applicable local lelephone company subsidiary of AT&T Inc.: Southwestem Bell Telephone Company
doing business as one of the following AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas; Pacific Bell
Telephone Company db/a AT&T Califomia; Nevada Bell Telephone Company d/b/a AT&T Nevada; (linois Bell Telephone Company
d/b/a AT&T llinois; Indiana Bell Telephone Company, Incorporated dib/a AT&T Indiana; Michigan Bell Telephone Company dib/a AT&T
Michigan;, The Ohio Bell Telephone Company d/b/a AT&T Ohio; Wisconsin Bell, Inc. dib/a AT&T Wisconsin; The Southern New
England Telephone Company db/a AT&T Connecticul; BeliSouth Telecommunications, Inc. doing business as one of the following
AT&T Southeast, AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kenlucky, AT&T Louisiana, AT&T Mississippi, AT&T North
Carolina, AT&T South Caroling, and AT&T Tennessee; AT&T Communications of the Southern States, LLC; TC Systems, Inc.; SBC
Long Distance, LLC; or BellSouth Long Distance, Inc.

2 “ATE&T LD means: the applicable long distance company subsidiary of AT&T Inc.: SNET America, Inc. dtva AT&T Long Distance East; SBC
Long Distance, LLC dha AT&T Long Distance; or BelSouth Long Distance, Inc. db/a AT&T Long Distance Service, or TC Systems, Inc.

V14.3 PIC_LPIC_WB LOA 22 States (09-25-2007 Page ] Leiter of Agency for Access to Current Telephone
Provider Records

K1



& atat | 371)

it aaditional space is needed to list telephone and/or circuit numbers, please attach a separate page. The person
signing below must initial each additional page attached 1o this Letler of Agency.

Subscribers selecting the electronic signature option agree: an elecironic Letter of Agency shall for all legal
purposes be considered a “writing”; any name or symbol of Subscriber affixed to or confained in the elecironic
Letter of Agency shall be deemed {0 be the Subscriber’s valid signature expressing ils intent to be bound; any
electronic Letter of Agency shall be deemed to comply with any applicable state law goveming electronic
signatures, electronic writings andfor electronic records; any electronic Letter of Agency printed from files or records
(including electronic files) oblained in a normal course of business shall be deemed an original and the admissibility
-thereof shall not be contested under any applicable best evidence rule or otherwise. Subscriber is solely
responsible for taking all proper security and other procedures necessary 1o ensure that all transmissions of the
electronic Letter of Agency are authorized and correct. AT&T Telco andfor AT&T LD is not responsible for any
incorrect information contained in an electronic Letter of Agency (including, without limitation, any failure to receive

. an electronic Letter of Agency), and Subscriber is bound by any electronic Letter of Agency received by AT&T Telco

‘| Piedmont Unified School District

Il

andfor AT&T LD unless Subscriber notifies AT&T Telco and/or AT&T LD, in writing within five (5) days of the date ot
the signature that the signalure is in error.

Subscriber understands that the signature or elecironic signature below on this Letter of Agency constitutes the
Subscriber's agreement under this Letler of Agency and the applicable tariffs; the signatory must have authority to
commit the Subscriber to the Letter of Agency.

| certify that | have read and understand the above Letter of Agency. | further ceriify that | am at least 18 years of age and
authorized lo grant access lo the records on the telephone and/or circuit numbers listed above.

SUBSCRIBER: (Full Legal Business Name) - If mailing, mail to:

By: (Signature) (Customer completes) If emailing, emall form to:

Print Name (Cuistomer completes) Complete ONE of the following for identification.

Title: (Customer completes) Customer Date of Birth (MMIDDNWY): :

Telephone Number of individual authorized to act | Customer Federal Employment Identsflcanon
on behalf of customer: Number (EIN):

if applicable, name of mdwldual authorized to act Last 4 digits of Customer Social Secunty
for customer: - Number: CLo

| Relationship to customer: | Customer Mother’s Maiden Name:: -

{ Date (Customer compleles)

For information regarding this change piease contact:

V143 PIC LPIC_WB LOA 22 States 09-25-2007 Page 2 Letter of Agency for Access 10 Current Telephone
Peovider Records LA
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LETTER OF AGENCY/AUTHORIZATION FOR CHANGE OF PROVIDERS

Customer/Account Business Name: Mt. Diablo Unified School District
Customer Biliing Name: Mt. Diablo Unified School District

Customer Billing Address: 1936 Carlotta Or. Concord, CA 94519
Customer/Account Number: 925-682-8000.

* | understand that | can only pre-subscribe to one kocal dial lone provider, one intraL ATA (‘in-state”, Connecticut) toll provider and
one interL ATA ("out-of-state”, Connectictt) long distance provider for each working telephone number that is billed to me.

» | also understand that the primary inter-LATA (“out-of-state”, Connecticut) long distance carrer may be different from the
primary infra-LATA (‘in-state”, Connecticut} long distance carfier or primary local exchange carrier and that the primary
intra-LATA (‘in-state”, Connecticut) long distance carrier may be different from the primary local exchange cardier. -

o | understand that AT&T Telco! andfor AT&T LD? may have different calling areas, rates and charges than my
current telephone company, and | am willing to be billed accordlngly .

* | authorize AT&T Telco and/or AT&T LD to act as our agent o take the steps necessary to swatch providers.
Customer indicates type of Mugralson by initialing in the applicable space below.

Full Mlgrauon_ __ Partlal Migration

I understand and agree that for Full Migration, this authorization applies to the working telephone numbers andfor
circuit numbers, together with related features, lisled below: (Each individual working telephone number must be
listed for a Full Migration) . For Partial Migration, this authorization only applies to the individual working
lelephone and/or circuit numbers, together with related features, that are listed below:

If additional space is needed to list telephone and/or circuit numbers please attach a separate page. The person
signing below must initial each additional page attached to this letter of agency/authorization.

(Required for Florida and Louisiana only: List Plan/Package Information)
Plan/Package/Service Name:
Plan/Package/Service Rale: (See Altached)

Terms and Conditions of Plan: (See Attached)

_._ By initialing here and signing below, | authorize AT&T Telco to become my new local exchange
cartier in place of my current telecommunications carrier. | authorize AT&T Telco to act as my agent-to make this
- change happen and direct my current telecommunications carrier to work with AT&T Telco to make the change.

' “AT&T Telco” means the applicable local telephone company subsidiary of AT&T Inc.: Southweslem Bell Teléphone Company doing
busiriess as cne of the following AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas; Pacific-Bell
Telephone Company di/a AT&T Califomia; Nevada Bell Telephone Company db/a AT&T Nevada; Ilinois Bell Telephong. Company
dba AT&T llinois; Indiana Bell Telephone Company, Incorporated dib/a AT&T Indiand; Michigan Befl Telephone Company.dtva AT&T:

_Michigan; The Ohio Bell Telephone Company d/o/a AT&T Ohio; Wisconsin Bell, Inc. db/a AT&T Wisconsin; . The Southem:New
England Telephone Campany db/a AT&T Connecticut; BellSouth Telecommunications, Inc. doing business -as onie of the foliewing
AT&T Southeast, ATAT Alabama, AT&T Florida, AT&T Georgia, AT&T Kenlucky, AT&T Louisiana, AT&T Mississippi, AT&T North
Carolina, AT&T South Carolina, and AT&T Tennessee; AT&T Communications of the Southern States, LLC; TC Syslems Inc SBC
Long Distance, LLC; or BellSouth Long Distance, Inc. -

2 “AT&T 10" means the applcable long distance company subsidiary of AT&T Inc.: TC Systems, Inc; SNET Amenca, Iné. d/a AT&T Long
Distance Fast; SBC Long Distance, LLC dtva AT&T Long Distance; or BeliSouth Long Distance, Inc. dangbusnnessaSmeo(thefdhmngAT&T
Long Distarce Sepvice of BeliSouth Long Distance Service, Inc.

V14.3 PIC_LPIC_WB LOA 22 States 09-25-2007 Page 1  Letter of Agency/Authorization for Change of
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L By inftialing here and signing below, | authorize AT&T LD andior AT&T Telco to become my new intra-LATA
(“in-stale”, Connecticut) long distance carier in place of my current telecommunications carrier. t authorize AT&T Telco

and/or AT&T LD to act as my agent to make this change happen and direct my current telecommunications cairier to work with
AT&T Telco ancfor AT&T LD to make the change.

_ By initialing here and signing below, | authorize AT&T LD to become my new inter-LATA (“out-of-
state”, Connecticut) long distance carrier in place of my current telecommunications carrier. 1 authorize AT&T
Telco andlor AT&T LDto act as my agent 1o make this change happen and direct my current telecommunlcahons
carrier fo work with AT&T Telco and/or AT&T LD to make the change.

Subscribers selecling the electronic signature oplion agree: an electronic Letter of Agency/Authorization shall for all legal purposes
be considered a ‘writing;” any name or symbot of Subscriber aflixed to or contained in the electronic Letter of Agency/Authorization
shall be deemed to be the Subscriber's valid signature expressing its intent to be bound; any electionic Letter of
Agency/Authorization shall be deemed to comply with any applicable state law goveming electronic signatures, electronic writings
and/or electronic records; any electronic Letter of Agency/Authorization printed from files or reconds (including electronic files)
obtained ina normal course of business shall be deemed an original and the admissibility thereof shali not be contested under any
applicable best evidence ke or otherwise. Subscniber is solely responsible for taking all proper security and other. procedures
necessary to ensure that all ransmissions of the electronic Letter of Agency/Authorization are authorized and correct.- AT&T Telco
and/or AT&T LD Is not responsble for any incorrect infonmation contained in an electronic Letter of Agency/Atithorization
(including, without limitation, any failure to receive an electronic Letter of Agency/Authorization), and Subscriber is bound by any
electronic Letier of Agency/Authorization received by AT&T Telco andfor AT&T LD unless Subscriber nolifies AT&T Telco and/or
AT&T LD, in writing within five (5) days of the date of the signature that the signature is in error.

Subscriber understands that the signalure or electronic signature below on this Letter of Agency/Authorization
conslitutes the Subscriber's agreement under this Letter of Agency/Authorization and the apphcable 1anﬂs lhe
signaiory must have authority to commit the Subscriber to the Letter of Agency/Authorization.

| certify that | Favo read and undersland the above Letter of Agency/Authorization, | further certfy that | am atleast 18 years of age
and authorized to change companies for services to the telephone numbers fisted above.

| understand that | may be required to pay a one time charge per line to switch providers. [f | later wish.to
return to my current service provider, | may be reguired to pay a reconnection charge to that company. |
understand that by signing this document | am authorizing a change in my current telecormmunication provider.

SUBSCRIBER: (Full Legal Business Name) If mailing, mail to:
Mt. Diablo Unified School District . :
By: (Sigriature) (Customer compleles) . | i emailing, email form to:
Print Name (Customer completés) Complete ONE of the following for identification.
| Title (Customer completes) Customer Date of Birth (MM/DD/YYYY):
Telephone Number of individual authorized to act on Customer Federal Employment Identlflcation
“behalf of customer: Number (EIN):- :
If applicable, name of individuat authorized to act for | Last 4 digits of Customer Social Security Number:
customer:
Relationship to customer Customer Mother's Maiden Name:
Date (Cusiomer comp!etés)
V143 PIC_LPIC_WB LOA 22 Siates 09-25-2007 Page 2 Leuer of Agency/Authorization for Change of
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I 'understand that by signing this document | am authorizing a change in my current telecommunication
provider.

For information regarding this change please contact:

V143 PIC_LPIC_WB LOA 22 States 09-25-2007 Page 3 Letter of Agency/Authorization for Change of
Providers
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Indiana Customers Only:
Indiana consumers have the right to file a complaint with the Consumer Affairs Division of the Indiana Utility
Regulatory Commission if there is a dispule between parties.

Indiana Utility Reguiatory Commission - Consumer Affairs Division
National Cily Center 101 West Washington Street, Suite 1500E
Indianapolis, IN 46204

Toll Free Complaint Line 1.800.851.4268 (Instate only)
1.317.232.2700 (local)  1.317.232.8556 (tty/tdd)

Vi4.3 PIC_LPIC_WEB LOA 22 Stales09-27-2007 Page 3 Leller of Agency/Authorization for Change of
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LETTER OF AGENCY — SLAMMING PROTECTION
AUTHORIZATION TO IMPLEMENT _
PREFERRED TELECOMMUNICATIONS UTILITY SLAMMING PROTECTION
BUSINESS CUSTOMERS

Customer Billing Name: Mt, Diablo Unified School District Telephone No: 925-682-8000

[Cuslomer Billing Narne] [Cuslomer's Telephone Noamber]

Service Address: 1963 Cariotta Dr., Concord, CA 94519

Billing Address: same By signing this form, you are requesting that AT&T
place Slamming protection on your local tolt and/or long distance service(s). While this slamming
protection is in place, no changes will be made to your telecommunications service providers(s). The
purpose of slamming protection is to deter “slamming” (the switching of your telephone service to a carrier
without your authorization). You may lift the slamming protection at any time by calling AT&T at

of by sending a

[AT&T Businass Office Telephone Number]

written request to AT&T at ch9453@ATT.COM.

[ATAT Sales personnel business address)

Your wrillen request should be signed and dated and should include a statement that you wish the
slamming protection to be lifted. It should also include your service address {and mailing address if
different), a listing of ihe telephone numbers affected, and the services covered by the slamming

proteclion (local toll and/or long distance service(s)). After the slamming protection is lifted, you may
request a change to a new telecommunications service provider. Separate procedures for verification of
your request to change your telecommunications service provider will apply at the time, in accordance with .

state or federal law.
You may add or lift slamming protection at any time at no charge.
Please complete the foltowing for each service for which you are requesting slamming protection for:

1. [ aulhorize AT&T to implement slamming protection for the telephone number(s) listed below for
local toll service.

__..SEE ATTACHED LIST

Current Preferred Local Toll Company

Authorized Signature: Date:

2. [ authorize AT&T 1o implement slamming protection for the telephone number(s) listed below tor
long distance service.

Current Preferred Long Distance Company

Authorized Signature: Date:

Stamming Piotection Form 1
3-15-06

Retention Period: 2 Years
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The numbers listed below represent the billing telephone number(s) which will have Slamming Protection
as specified above. This change applies to all working telephone numbers associated with the billing
lelephone numbers shown below, unless staled otherwise or unless you notify us otherwise. If more space
Is needed, please altach a separate list. The person signing below must initial each additional page.

Telephone numbers to be changed:

See Attached

| certity that | have read and undersland this Protection Letter. | further certify that | am at least eighteen
years of age, and that | am authorized to change companies for services to the telephong numbers listed
above. . :

Authorized Signature: _ Date:

Authorized Name (PRINT):

Company Billing Name (For businesses only): ML, Diablo Unified School District

Company Billing Address: - 1963 Carlotta Drive
Concord, CA 94519-1358

Telephone number of individual authorized to
make this change(s):

Slamming Protection Form 2
5-15-06
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